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Message From
The President
The most exciting vacancy of the year is in front of you:
becoming the General Director of MSF-Holland, leading
the Management Team of MSF-OCA.
For 50 years, MSF has been devoted to saving lives of people affected by conflict, epidemics,
disasters or exclusion of health care, alleviating their suffering, restoring dignity and the ability to
make their own choices. We do so irrespective of race, religion, creed, political convictions, sexual
orientation or any other features that are part of people’s identity and diversity.
Our action is first and foremost medical, with proximity to patients and quality medical care.
Témoignage (or witnessing) is an integral component of our work. This is always based on
eyewitness accounts, medical data and experience. MSF ascribes to the principles of Human Rights
and International Humanitarian Law.
MSF strives to be independent. The independence of MSF is characterised above all by an
independence of spirit which is a condition for independent analysis and action, namely the
freedom of choice in its operations, and the duration and means in carrying them out. We can
remain independent because of the overwhelming support of our, mostly private, donors worldwide.
As General Director of MSF-Holland you will be primarily occupied with the work of the Operational
Centre Amsterdam. Through this partnership with 6 MSF sections we conduct all our operations.
You will be chairing the Management Team of OCA and in that role you are leading the second
largest of five Operational Centres of MSF worldwide. Your role as leader has significant impact on
how we operate, how we work together, and the choices we make for the future.
MSF, like other international NGOs, was founded in Europe in the 1970’s. The view on humanitarian
aid has changed significantly since then. However, the structures in which we function in MSF are
still based on how MSF started. The five OCs have their headquarters in Europe, and only satellite
desks in other parts of the world. Only last year, a new initiative started in West and Central Africa:
WACA, a section with the right to run operations themselves.
OCA is committed to actively contribute to changing the way we are set up. This will involve large
organisational transitions. As the leader of the organisation, we expect you to take the organisation
along, steer and guide the changes, and keep your eyes fixed on the long term outcome for
independent humanitarian emergency medical aid. As Board and Council we will support you in
every step of this process.
Please be aware that MSF is an associative movement. We are associative by choice, by nature,
and this resonates in all current and former employees of MSF. Together, we discuss and debate our
identity. We question our choices openly, and are open and transparent about what went well and
what did not go well. As a General Director, you will be accountable to the Council of OCA, made up
of representatives of the Boards of our partner associations. It is a privilege to work with so many
dedicated, compassionate and engaged staff. It also asks a lot of you. We truly believe that people
make who we are.
Thank you for considering this exciting opportunity!

							Marit van Lenthe,
							
President MSF-Holland, Chair of the OCA Council.

About MSF Holland /
Operational Centre
Amsterdam
MSF is an international, independent
medical humanitarian organisation.
We provide medical assistance to people
affected by conflict, epidemics, disasters,
or exclusion from healthcare. We are a
non-profit, self-governed, associative,
member-based organisation. MSF was
founded in 1971 in Paris by a group of
journalists and doctors. Today, we are a
worldwide movement of more than
63,000 staff.

msf.org

In 2020, the income of MSF-OCA
amounted to over €300M, of which:
94.1% was invested in the direct
implementation of our humanitarian
medical goals
5.9% other

MSF coordinates operations through
collaborations between global offices
via operational centres. The Operational
Centre Amsterdam (OCA) is one of five
operational centres, and is a partnership
that is composed of the MSF associations
in Canada, Germany, South Asia, Sweden,
Holland and the United Kingdom. The
association has delegated the strategic
and operational implementation of its
social mission to the Management Team.

In 2020, MSF-OCA

10,537
115
31
400+
50

350

employed full time staff
of which working in emergency
aid projects
countries and at the head 		
offices.
employees hosted in the office
of MSF-Holland located in 		
Amsterdam
staff focus on recruitment, 		
communication and
fundraising in The Netherlands
(MSF-Holland)
staff focused on supporting
MSF-OCA operations.

94.1%

You are invited to download further
information about MSF’s life-changing
work by clicking on the links to the
documents below.
Strategic Plan 2020-2023
Financial Report 2020
Board Report 2020
Years in Review
SOCS website

How we work
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Médecins Sans Frontières (MSF)
promotes a working environment
free of harassment and abuse.

We are committed to an inclusive culture that encourages and supports the diverse voices of
our employees.
We encourage applications from individuals of all genders, ages, sexual orientations,
nationalities, race, religions, beliefs, ability status, and all other diversity characteristics.
The integrity of our organisation is upheld by the good conduct of each individual staff
member, in any location, with full respect for the communities we serve. For us, this means not
tolerating any behaviour from our staff that exploits the vulnerability of others, or of employees
taking advantage of their position for personal gain. Our leadership has unequivocally
committed to reinforce mechanisms and procedures to prevent and address abuse and
harassment. All staff are expected to abide by the MSF movement’s Behavioural Commitments
and our guiding principles as stipulated in our Charter.

The Role
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The General Director (GD) of MSF-Holland is the
Chair of the OCA Management Team (MT).
The GD holds the highest executive position in
MSF-H and OCA.

S/he will be primarily occupied with the
principled implementation of OCA’s
humanitarian and strategic objectives.
S/he has overarching responsibility
for the implementation of the
social mission, management of the
organisation, collaboration and
coordination with the worldwide MSF
movement, and external representation.
The GD delegates the overall
management of the institutional and
strategic objectives of MSF-Holland to
the MSF-H Deputy Director.
The GD, together with the MT, defines
the organisation’s policies, strategies
and action plans, making necessary
adjustments to balance competing
priorities within the approved strategic
plan and budget frame.

MSF is an associative movement with
a complex governance structure.
The Board delegates the day-today management of operations
and its supportive functions to the
management team led by the GD. The
Board has the fiduciary responsibility
in this frame of delegation.
The GD embraces and fosters the
associative spirit, and ensures
cohesion between the associative
and executive spheres of MSF. The
GD contributes to an open and
constructive debating culture.

Main Role
Characteristics
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Leadership

Strategy

The GD will effectively organise the
core objective of the OCA: to deliver
principled high quality humanitarian
medical action for the people we assist.
S/he will drive, inspire, and express
a collective humanitarian spirit and
culture within the OCA. S/he has
insight into key debates within MSF
and the wider humanitarian system on
principled humanitarian action and will
lead the organisation in reflection and
development on this.

The GD is responsible for developing and
implementing the strategic direction of
OCA:

The GD is expected to provide
leadership and inspiration to the OCA
Management Team and the wider
organisation, marked by mutual respect
for everyone’s roles and responsibilities,
personal strengths and qualities. The GD
will lead the organisation in line with the
Memorandum of Understanding between
the OCA partners.
The GD will lead the Operational
Centre to maintain high levels of integrity,
and supports, embraces and creates a
safe environment in the organisation that
breathes diversity, equity and inclusion.
S/he supports and stimulates the
associative culture of the association,
including in the projects and country
offices, and fosters associative debate,
associative accountability and
associative governance.

OCA has set a goal for MSF to become
a global organisation, harnessing and
amplifying resources worldwide in a
manner that is sensitive and respectful
of individual capacities and with no
prejudice. The GD will lead OCA through
this transition, with strategic insight,
thoughtful change management and
excellent communication.
The GD will develop and lead OCA
through an organisational transformation
process, investing and improving our
ways of working, improve the use of
technology, increase subsidiarity while
maintaining and building on our core
strengths and staff.
S/he contributes to the ongoing
evolution of the MSF movement, ensures
intersectional and inter OC cooperation,
and drives medical and humanitarian
innovation.
The GD ensures that OCA’s témoignage is
translated into effective advocacy, public
communication and principled positions
in the public and the MSF movement.

General Management

Staff Management

The GD will stimulate a culture and
systems strengthening to have a robust
and implemented integrity framework,
policies and practice aspired to
behaviours derived from our values.

The GD shows a leadership,
communication and management style
that ensures a safe environment for staff
and patients by promoting respectful
behaviour, positive morale, diversity,
equity, inclusion, and the non-acceptance
of racism or any form of discrimination.
The GD leads the organisation in resultoriented performance, whilst providing
for a safe and respectful working
environment.

The GD stimulates and aligns processes
and systems with the development of
OCA operations, leveraging the respective
strengths of, and equitably sharing
responsibility between, current and future
OCA partners.
The GD will organise effective processes
and systems in OCA that mitigate and
manage risks, including but not limited to
patient safety, staff safety and security,
financial and business continuity risk,
safeguarding, responsible behaviour, and
legal and reputational risk.
The GD is accountable for the effective
management of the OCA budgets as well
as our obligations under the international
MSF Resource Sharing Agreement and
budget framework.
The GD will effectively delegate the
overall management of institutional
and strategic objectives of MSF-Holland
to the MSF-H Deputy Director. This
includes the development of strategic
directions, annual plans and budgets,
the recruitment, contracting and
hosting of staff based in our Amsterdam
office as well as those contracted in
international work on an MSF-H contract,
communication and fundraising activities,
and the management of associated risks.

She/he guarantees an integrated
approach to staffing that enables our
entire global work force to fulfil their
humanitarian goals and develop their
skills.

Representation and
Communication
The GD and the Chair of the OCA
Council represent the OCA in relevant
international platforms within the MSF
movement. They cooperate closely to
ensure OCA is contributing, supporting
and influencing the evolvement of the
MSF movement.
The GD represents MSF-Holland in the
meetings of the executive directors of all
MSF sections (ExCom).
The GD, as chair of the OCA MT,
represents OCA in the Core ExCom.
Externally, the GD represents OCA in
relevant international platforms and
media.
The representation of MSF in Dutch
society can be delegated to the Deputy
Director of MSF-Holland.

Key Competencies
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The role of General Director requires an open and
inspiring leader with highly developed communication
skills and a global perspective.
The General Director should have the ability to transfer experience, knowledge and skills into
a collegiate, collaborative and global organisation, and have a strong commitment to and
passion for MSF’s charter and values.

Experience, Skills and Abilities

•

Excellent written and oral English

•

Field experience in a humanitarian
setting

•

Speaking one or more languages
used in our context is an advantage

•

Strong leadership/management
experience and strategic vision
and operational skills, including
crisis management, developed in an
international humanitarian context
in organisations of appropriate scale
and complexity

•

We consider it an advantage if you
have worked in an environment
where the working language is not
your native language

•

Prior experience in MSF or 		
similar NGO experience, including
field experience

•

Ability to travel regularly

•

The ability to inspire, lead, develop
and manage a highly motivated
group of geographically-dispersed
staff

•

Evidence of forming a cohesive,
innovative and culturally diverse
team and proven commitment to
systemic response on Anti-Racism,
Diversity, Equity and Inclusion 		
(ARDEI) within an organisation

•

Excellent communication qualities

Personal characteristics and
values
•

Humanitarian spirit

•

High levels of emotional intelligence, 		
diplomacy, honesty, open mindedness
and empathy

•

•
•

The ability to build trust and unite 		
people, accepting differing points of 		
view with a commitment to fostering 		
engagement in which all parts feel 		
valued and motivated to participate
High level of integrity, willingness to be
transparent and accountable
Intellectual capacity required to build 		
and sustain a wide array of 			
relationships and networks across and
outside the MSF movement

•

The ability to absorb information and 		
build institutional knowledge quickly 		
and accurately

•

A consensual yet decisive approach

•

The ability to energise debate, facilitate
group thinking and move positively to
decision making

•

Confidence to encourage dialogue on
key issues and a willingness to seek 		
input and advice from all constituents
of the MSF movement

•

Adaptability, yet also the ability to 		
remain clear and creative minded, and
constantly finding ways to improve how
the movement operates to better live up
to its core objectives

Appointment
Details
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The role will be located in Amsterdam, The Netherlands.
Salary is commensurate with the seniority of the appointment.
A benefits package aligned with the remuneration policies for NGOs
in The Netherlands. Relocation package for international candidates.
The appointment term is an initial 3 years with renewal for a further 3 years.
You will be offered a Dutch employment contract, based on 40 hours per week.

MSF is partnering with Red Sea Executive Search for this role.
To find out more information please email Tim Wingrove at
applications@redseasearch.com
To apply for the position please go to https://www.redseasearch.com/job/general-director/
and follow the instructions to upload your application through the Red Sea Website.

Closing date for applications: 23rd July 2021
Interviews with Red Sea: week commencing 9th August 2021
Selection process with MSF: 23rd August - 10th September

ABOUT RED SEA EXECUTIVE SEARCH
Red Sea Executive Search is a dynamic and diverse, international, independent executive
search consultancy recruiting senior management and executive staff for global change.
We are a purpose-focused company with a view on globalisation and aim to act as both a
networking service and a recruitment service provider to the world’s foundations, trusts and
charitable organisations.
In Global Development, we work with INGOs, agencies, foundations and social enterprises,
placing senior and executive leaders at national, regional and HQ level. In Philanthropy, we aim
to network and engage with Institutional, Corporate (CSR) and Private Philanthropy, working
with grassroots organisations and social enterprises, and large foundations and trusts.
We are a team of sector experts, passionate about our work and caring, creative and
consultative in our approach. Our networks have been established with around 100 + years of
combined working experience in INGOs and intergovernmental organisations.

